Template 4: For Parents — Letter to Your Employer
Two versions are included: a formal letter or email to HR/benefits (page 1), and a short email or Slack message (after the page break). Use whichever fits your workplace.
	WHY THIS LETTER MATTERS (read first)
If you get UnitedHealthcare through your job, your employer is not a bystander. Many employer health plans are self-funded, which means your employer actually pays the medical claims and just hires UnitedHealthcare to run the plan. In those plans, your employer (the “plan sponsor”) has real leverage: HR and the company’s benefits broker can raise this with their UnitedHealthcare account representative and ask that this change not apply to your plan. An individual employee can’t do that. Your employer can.
You don’t need to know whether your plan is self-funded or not. This letter asks HR to find out and to act either way. Send it to your HR or benefits team (and your manager if that’s how things move at your workplace).
1. Replace every [GREY FIELD] with your information.
1. Blue italic prompts are where you add your own story in your own words. That’s the part HR will actually remember.
1. Delete this box and the title before you send.



VERSION A — Formal letter or email to HR / Benefits
[Date]
[HR / Benefits Team or Benefits Manager Name]
[Company Name]
[Address or email]
Re: UnitedHealthcare is cutting coverage for infant lactation care (HCPCS S9443) on September 1, 2026 — a request that [Company] raise this with UnitedHealthcare
Dear [HR / Benefits Team],
I am an employee at [Company] and [I am / my family is] covered by our UnitedHealthcare plan. I am writing because UnitedHealthcare has announced a change that will reduce coverage for lactation care for new parents and babies starting September 1, 2026, and I am asking [Company], as the sponsor of our health plan, to raise it with UnitedHealthcare.
What is changing.
In its June 2026 reimbursement bulletin, UnitedHealthcare announced that for lactation visits (billing code S9443), it will no longer pay when the visit is billed for the baby, only for the mother, and will pay for only one session per day. Lactation support is care for two patients at the same time. The consultant weighs the baby, watches the baby feed, and screens the baby for problems that affect feeding and growth. Refusing to pay for the baby’s assessment means families get half the care, or none.
Why this affects [Company] and its employees.
Under the Affordable Care Act, lactation support is supposed to be covered as preventive care without out-of-pocket cost. This change undercuts a benefit that employees rely on during one of the most demanding times in a family’s life. It is also short-sighted on cost: skilled lactation support in the early weeks prevents far more expensive problems, including failure to thrive, dehydration, jaundice, maternal infections, emergency visits, and hospital readmissions. Cutting it doesn’t save the plan money; it moves the cost downstream and makes it bigger.
[In your own words: tell HR what this benefit has meant, or would mean, to you. If a lactation consultant helped you and your baby, say what they caught or solved and what it would have meant to lose that coverage. If you’re expecting, say what you’re counting on. This is the part that lands.]
What I am asking [Company] to do.
I respectfully ask that our HR / benefits team:
1. Find out whether our plan is self-funded. If it is, [Company] is the plan sponsor and can ask UnitedHealthcare not to apply this S9443 change to our plan.
1. Raise this directly with our UnitedHealthcare account representative and our benefits broker, and ask that comprehensive lactation support for the parent-infant dyad continue to be covered without cost-sharing, consistent with the ACA.
1. Let employees know what you learn, since this affects current and future parents across the company.
I’m glad to share the UnitedHealthcare bulletin and more detail if useful. Thank you for looking into this on behalf of the families at [Company].
Sincerely,
[Your Name]
[Department / Job Title, optional]


VERSION B — Short email or Slack message

	For a quick note to HR, a benefits channel, or your manager
Shorter and more casual. Still swap the [FIELDS] and add one line about your own situation if you can.



Subject: Quick benefits question — UnitedHealthcare cutting lactation coverage Sept 1
Hi [HR / benefits team],
I wanted to flag something on our UnitedHealthcare plan. Starting September 1, 2026, UnitedHealthcare is changing how it pays for lactation support (code S9443): it will stop covering the visit when it’s billed for the baby, and limit it to one session a day. Lactation care is really care for two patients at once (parent and baby), so this cuts the benefit significantly. Under the ACA it’s supposed to be covered as preventive care with no cost-sharing.
[Optional one-liner, in your own words: why this matters to you, e.g. “This benefit was a lifesaver after my son was born,” or “We’re expecting in the fall and counting on this.”]
Could the benefits team check whether our plan is self-funded? If it is, I understand [Company] can ask UnitedHealthcare not to apply this change to our plan. Either way, would you be able to raise it with our UnitedHealthcare rep / broker? Happy to send the bulletin. Thanks so much!
[Your Name]
